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Hate Crime will not be tolerated in Stockport. If you are a victim of Hate Crime or you withess
a Hate Crime, report it to the police who, along with other agencies, will help and support you.

What is a Hate Crime or
Hate Incident?

“Any incident, which may or may not
constitute a criminal offence, which is
thought by the victim or any other
person, to be motivated by hostility
or prejudice towards the victim
because of their:

- face - religion

- sexual orientation - gender

- or the fact they have a disability.”

You don't have to be attacked or
injured to be a victim. Hate crime
can include:

- Damage to your property

- People harassing you or scaring you
- Insults being made to you

- Graffiti

- People intimidating you

- Being treated differently to others
How can | report a Hate
Crime or Hate Incident?

All Hate Crimes and Incidents should
be reported to the police by:-

- Telephoning 872 5050 or, in the
case of an emergency, 999.

* Reporting the incident at a
police station

- Telephoning Crimestoppers on
0800 555 111

- Reporting the incident through
the G.M.P website by accessing
www.gmp.police.uk/mainsite/
hatecrime.htm

- If you don’t want to deal with the
police yourself, or you are not in a
position to deal with police yourself
for any reason, get a friend, relative
or carer to report the incident
for you.

- Speak to a Neighbourhood Policing
Officer on

- Stockport Central 856 5902

- Stockport North 856 9786
- Stockport East 856 9973
- Stockport West 856 9770

Speak with the Community Relations
Officer on 856 9662 who can discuss
the incident with you and advise you
as to your options.

Reporting incidents assists the police in
tackling Hate Crime.

The information you provide is
valuable, it enables us to identify

areas of concern, patterns of
behaviour and could possibly help
catch and prosecute offenders

What will happen next?

- Wherever possible a Neighbourhood
Officer will deal with your complaint
from the time you report it until it
has been investigated and dealt with.

- In the case of an emergency or if a
Neighbourhood Officer is not
available a Response Officer will
attend and if possible they will deal
with the incident. If the officer can
not deal with the incident at the
time they will contact your
Neighbourhood Officer who will
then deal with your complaint.

- Your incident will be discussed the
following day to address any needs
you may have as a victim.

- If your Neighbourhood Officer is not
aware of the incident they will be
informed and directed to contact
you within 24 hours.

- The investigation will be reviewed
on a reqular basis to ensure that
the investigation is being carried
out in such a way as to bring about
an early resolution.

- You will be contacted by the
Community Relations Officer for the
division with whom you can discuss
any concerns you may have.

- The investigation into your incident
will be reviewed every 7 days and
can only be closed by a senior officer.

- After 14 days you will be contacted
by the Customer Service Desk who
will confirm that you are satisfied
with the way your incident has
been dealt with.

- As the victim you will be consulted
as to how you would like the
matter resolved.

The above is the minimum standard
of service you can expect from the
police in Stockport.

Where can | get support
or help?

Listed below are some organisations
who may be able to assist, support or
advise you as a victim:-

Stockport Victim Support and
Witness Service
0161 477 9597

Age Concern 0167 480 1211

Stockport Anti Social Behaviour
Team / Community Safety Unit
0161 474 3143

Stockport Homes

Antisocial behaviour reporting
0161 218 1498

East area 0161 474 4372
West area 0161 474 4371

Ethnic Diversity Service
0161 477 9000

Signpost 0161 456 4276

Greater Manchester Police,
Community Relations Officer
856 9662

The Base

A Youth Service run project for young
men and women up to the age of 25
who identify as gay, lesbian, bisexual
or who are exploring their identity.
0161 477 4096

Disability Stockport 0161 480 7248

Citizens Advice Bureau
08448 269 800

Greater Manchester Police,
Crime Reduction Advisor
0161 856 9646

Stockport Youth Offending Team
0161 476 2876
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Greater Manchester Police,
Domestic Violence Unit
0161 4833870

Services for young people
0161 218 1117

Lesbian and Gay Helpline
Advice Information and support
for lesbians, gay men, bisexual
and trans people

0845 330 3030

Incidents in School

Every school has a legal duty to
record and monitor all racist incidents
that take place within school and to
make sure appropriate action is taken
following each incident.

Pupils should always report any
incident they perceive to be racist to
the school. The incident is recorded
and reported to the Local Authority
who provide schools with appropriate
advice and support when necessary
(pupil details are not recorded).

If parents or schools have any queries
or concerns, they can contact the
Inclusion Team to discuss.

inclusionteam@stockport.gov.uk
0161 474 3972



