
We Wish all our members and readers a very Merry 

Christmas and a Happy New Year!  
 

As expected, this year has been the busiest so far for the Stockport 
LINk. There has rarely been a time where we have not been able to 
work on an issue presented to us, which is testament to those of you 
who come forward to give your support, experience and expertise 
whether it be reviewing a document to ensure it is written in plain      
English, attending a meeting as a LINk representative or leading on a 
Task and Finish Group ï the LINk Support Team could not do it without 
you.  
 

There are interesting times ahead, the NHS is evolving, there are       
efficiency savings to be made in both health and social care whilst still 
protecting front line delivery of services, combine this with the statutory 
duty of these organisations to involve public and patients, if you have 
ever wanted to get involved or have wanted to have your say on how 
health and social care services are delivered now is definitely the time 
to get involved! At The LINk we will never say no to anyone wishing to 
get involved as little or as much as you like.  

 

Read more on page 9.  
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Letter from the editor  
Hello and welcome to our bumper 

Christmas edition of LINk 
News, the newsletter for the 
Stockport LINk.  We have been 
busy again in the last few months 
and itôs going to be even busier 
in the New Year. 
 

I recently attended Gabrielle 
Mastinôs  presentation on user             
engagement in Stockport, she 
presented it very well. Kirsty from 
our support  o f f ice  a lso                

presented on what the LINk has 
achieved. Both young ladies deserve a 
medal. Read more on page 5. 
 

Our most recent LINk Briefing Sessions 
included talks from the Patient             
Transport Services,  Primary &                  
Community Care and the Stockport 
Health Record. You can read about 
these over the page. 
 

We also had a presentation on the 
Stockport Stroke Strategy, which you 
can read about on page 4.  
 

We update you on some work I did with 
another LINk member on hearing aids 
on page 5 and our discharge               
procedures group updates you on their 
process on page 6. Also on page 6 we 

have news on new a new kidney         
treatment unit for Stockport. 
 

I attended the All our Tomorrows Older 
Peopleôs Day in October and we have a 
report on page 7 as well as an invitation 
to join Stockport Older Peopleôs Forum. 
 

On page 8 we have you local NHS     
Christmas opening times and on page 9 
we have a summary of the work the LINk 
has done this past year. 
 

On page 10 we have a letter from Gill 
Frame on Community Services. On page 
11, we have a report on Deaf access and           
an update on HeathWatch. On page 12, 
we talk about the spending review and 
how you can help promote the LINk. 
 

You can find out what other services in 
Stockport have been up to in the back 
pages of the Newsletter, including 
ñJohnnieò Johnson Housing, a new peer 
support service and Stockport FLAG. 
 

Donôt forget you can add us on facebook 
or follow us on twitter, just search 
óStockport LINkô on facebook and visit 
www.twitter.com/StockportLINk on twitter. 
 

I hope you have a lovely festive season, 
and good wishes to you all for a happy 
New Year. 

The Stockport LINk is a grassroots health & social care watchdog made up of many groups and 
individuals across Stockport coming together to feed back on health and social care services. 
We ask people what they think about local health & social care services and provide a chance 
to suggest and improve them. 
  

Anybody can join the LINk, which is made up of Stockport             
residents and regularly gets feedback from the community. This 
means that the LINk focuses on what is important to the            
community. 
 

The LINk have the power to ask providers and commissioners for 
information about services and expect a response, make               
recommendations to providers and commissioners and expect a                                                             
response and refer matters to the Scrutiny Committee of the Local Authority. 
 

If you want to join the LINk please call 0161 477 8479. Signing up to the LINk in one way does 
not mean that somewhere along the way you canôt decide to change or look at other                        
opportunities. Members can be involved in more than one type of activity and as much or as  
little as they want.  

JoyceDrummond 

2 

Joyce Drummond  
Editor and lead on       

Publicity & Promotion 
Subgroup  

What is the Stockport LINk?  



Each month the LINk invite service providers 
to come along to their Briefing Sessions to 
update them on their services. Briefing     
Sessions are open to all LINk members, contact 
the LINk if you would like to attend. 
 

Patient Transport Services           
New Eligibility Criteria  
presented by Hadrian Collier  

on 18th October 2010  
 

Hadrian came to speak to the LINk Core group 
about the changes to the eligibility criteria for 
Patient Transport Services in the 
North West of England.  
 

The Patient Transport Service     
provides pre-planned non-urgent 
transport to and from hospital          
out-patient or clinic appointments.  
 

Up until now, there have been 
variations throughout the region. 
They have now introduced a fairer 
system which will mean that all   
patients who book transport will be 
assessed in the same way. It will 
cover all of the North West by April 2011. 
 

If you request transport, you will be asked to 
complete a simple assessment which is a series 
of questions. Once completed, the booking     
officer will immediately advise you as to whether 
or not you are eligible for transport. Those who 
do not meet the criteria will be advised on what 
other means are available to them, such as            
public transport. 
 

Eligible patients are:  
¶ A patient whose medical condition means it 

would be detrimental to their condition if they 
were to travel by any other means 

 

¶ A patient whose condition impacts on their 
mobility so that they would not be able to     
access healthcare if they were to travel by 
other means of transport 

 

¶ A parent or guardian of a child being conveyed 
 

¶ A carer of a vulnerable adult. Discretionary 
provision for this would be agreed in advance 
when transport is booked 

 

If you have any queries about the new             
assessments, please contact Stockport PALS 
Office on 0161 426 5888 or email then on 
PALS@nhsstockport.nhs.uk  
 

Service Providers visit LINk members  3 

Primary & Community Care        
Commissioning  

Laura Browse, Associate Director of              
Commissioning  on 18th October 2010  

 

Laura came to speak to LINk members to inform 
them about how commissioning works for      
community services budget. Commissioning is 
how the NHS buys the services they provide. 
This budget is £65million.  
 

£33 million of this budget is spent on just over 
200 GPôs in the Stockport area. GP surgeries 

need to deliver core services to fulfil their 
contracts. The summary of what a GP 
must offer is ñGPs have to care for       
patients who are ill or think they are ill.ò  
 

£15 million of the budget is spent on 60 
dental practices and commissioning 
ñunits of dental activity.ò Stockport NHS 
commission dentists to carry out around 
5600 dental activities a year. They also 
commission Mastercall to offer a dental 
helpline which holds the waiting list and 
also offers emergency dentistry.  
 

£10 million of the budget is spent on 63              
pharmacies in Stockport and one infant only 
pharmacy. 
 

£3.1million of the budget is spent on 33           
optometrists (eye care) . Laura told LINk            
members about the work Stockport NHS have 
been doing with optometrists around ensuring 
patients are seen in the right place and taking 
pressure off the secondary care service at           
Stepping Hill Foundation Trust. 
 

Full minutes of all Briefing Sessions are         
ava i lab le  on the  L INk  webs i te 
www.stockportlink.co.uk under LINk           
Documents. If you would like a paper copy of 
any of these Briefing Sessions, then contact 
the LINk, details on the back page.  
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Come to a Q&A session with your local services  
LINk Briefing Sessions are your opportunity to ask service providers questions about the 
services in Stockport. The Stockport LINk has contacted local service providers Stockport Adult 
Social Care, NHS Stockport, Stockport Foundation Trust (Stepping Hill Hospital) and Pennine Care 
(Mental Health) inviting managers from all to visit LINk members once a month to discuss any new, 
upcoming or current services for feedback. 
 

On 17th December 10am-1pm, Vincent Fraga from Stockport Council Adult Social Care will be    
providing a spending review update, Sarah Wood from the Care Quality Commission and a        
representative from NHS Stockport Finance will be in attendance. On 12th January 10am-12.30pm, 
Gill Frame from Community Health Stockport and Dr Kate Fallon from Ashton, Leigh & Wigan  
Community Trust will be talking about the Transforming of Community Services and Paul Hayes, 
service manager taking about Intermediate Care. 
 

The briefing sessions are open to all LINk members, any LINk member who wants to attend any of 
the open briefing sessions should call the LINk office or email us, details on the back page.  

The Common Assessment            
Framework (CAF)  

presented by Helen Bailey  
on 18th November 2010  

 

CAF is a 3 year project funded by the               
Department of Health. The Stockport project         
focuses on Continuing Healthcare and is        
managed by Helen Bailey, Adult Social Care. 
CAF aims to provide a better experience for   
people who use health and social care services. 
The objective is to provide a more                   
person-centred assessment of need, care and 
support planning in the most efficient and fair 
way. They expect to achieve this by improving 
health and social care systems and by               
developing a way of sharing electronic care    
records quickly and safely with client consent. 
 

The Stroke Strategy  
presented by Veronica Bland  

on 18th November 2010  
 

The National Stroke Strategy sets certain quality 
markers which should be implemented by local 
health and social care services. These quality 
markers will raise the quality of stroke            
prevention, treatment, care and support over the 
next decade. 
 

The Stockport Stroke Strategy looks at the 20     
quality markers set out in the National strategy 
and focuses on 10 action points to help improve 
care for people who are affected by stroke.        
A copy of Veronicaôs presentation is available on 
the LINk website www.stockportlink.co.uk or you 
can contact the LINk for a paper copy. 

Stockport Health Record  

presented by Paul Gaskin  
on 18th November 2010  

 

The Stockport Health Record is a local integrated 
electronic health record. It brings together        
information in your health records from different 
parts of the NHS in Stockport. 
 

The local NHS has many different computer   
systems holding health records. Because not all 
of these systems are connected to each other, 
information about your care from one system is 
not automatically available in another. 
 

To help you and the doctors and nurses caring 
for you, NHS Stockport have developed the          
Stockport Health Record which makes                    
information available from health record systems 
within Stockport and creates an integrated health 
record about you. The health care staff that need 
to look at your record must have your permission 
each time to do so, unless you are so ill that you 
are not able to be asked. 
 

The Stockport Health Record is supported by 
NHS Stockport, Mastercall, NHS Stockport   
Foundation Trust and Stockport MBC. 
 

The information that is sent only contains the 
codes e.g. problems and diagnoses, drugs           
prescribed and clinical measurements. Detailed 
comments are not included.  



In November, the LINk were invited to co -host a research          
seminar on user involvement.  
 

Gabrielle Mastin, who had previously spoken to LINk members and 
staff in February was presenting her findings to an audience of 
mostly council staff as part of the councilôs ñEvidence in Actionò     
workshops. The aim of the workshops is for council staff to learn and 
understand how best to use research to inform their practice and  
policy making. 
 

Gabrielleôs presentation looked at older peopleôs involvement in Stockport and what they felt about 
user involvement. Gabrielleôs research found that different people saw involvement in different ways. 
Talking to service  users, such as older peopleôs groups, they adopted an individualistic approach 
based on their own individual wellbeing. 
 

Whereas professionals working in involvement (such as the LINk support team) saw involvement in a 
broader social improvement way, service users in general appeared accepting of user involvement 
activities but disapproved of projects that held little relevance to their 
daily lives. LINk members interviewed shared the views of both the 
service users and the professionals, wanting to help improve         
services, but at the same time benefitting themselves as individuals.  
 

One LINk member said, ñBeing involved does help with feelings of 
power. Thereôs also the issue of companionship when youôre involved 
in things others find interesting also. It also gives you a great deal of 
knowledge for whenever you might need it.ò 
 

The importance of feedback was also outlined as an important part of engagement as well as the   
engagement having meaning for the user. If those being involved do not know why they are taking 
part in a project then it will not yield the expected results. This is about being open with involvement 
respondents about why they are being asked to participate and what outcomes they can expect as a 
result. If you would like a copy of Gabrielleôs preliminary findings from the research study, then       
contact the LINk office, details on the back page. 

Involvement important for services  5 

LINk Hearing Aid update  
Last month, we told you about LINk members 
Joyce Drummond and Clem Beaumont, who 
helped to cut waiting times for hearing aid         

repairs by over half.  
 

Together, they met with staff at NHS 
Stockport and managed to reduce 
the waiting times for hearing aid     
repairs from 15 to 7 days. 
 

Since this success, Clem and 
Joyce have hit the promotional trail, 
from appearing on local radio talking 
about their success to articles in local          
publications. 
 

Clem and Joyce are still keen to hear of your    
experiences of health care services, especially 
around hearing problems. You can contact them 
through the LINk office, details on the back page. 

After a request from a member of the LINk 
Core Group, Joyce did a short piece of work 
looking at Hearing Aid repairs across 

boundaries.  
 

The LINk has discovered that if you 
have your hearing aids fitted in a   
hospital outside of Stockport, repairs 
and tube cleaning also needs to be 
done outside of Stockport. This is 
due to different centres using          
dif ferent manufacturers and             

suppliers to  provide their aids. 
 

However, if you were transferred to a 
hospital outside of Stockport in the switch 

over from analogue to digital and you now wish 
to go back to Stepping Hill Hospital, just speak 
to the receptionist at your next appointment. 



The discharge procedures group has held regular meetings since it 
started earlier this year and have reached a point where they are in 
the final stages of communication with the Foundation Trust on the 
main areas of concern. These are:  
 

a) Some failure to comply with the policy document which, itself, is      
perfectly adequate although an update is apparently in the pipeline, 
b) Some weak wording of procedural instructions; lack of firmness,  
c) A certain lack of communication between all parties, at times, including 

staff, patients and family/carers which can lead to delays in discharge and/or unnecessary                   
re-admissions. 
 

Group Lead Peggy Hall says, ñThere has been good co-operation from both the Foundation Trust 
and Adult Social Care in the provision of documents and statistical information, over 90 pages in  
total - which has taken much of our time on analysis and interpretation.ò 
 

ñThe hoped for outcome is to see a strong measurable improvement of the Picker Report results for 
2010 by encouraging the implementation of a regular system of recorded and publicised monitoring 
of work practices, and of action taken where any failures are identified. The introduction of a            
mandatory re-training programme, to improve and re-install personal performances to the required 
high standard in line with policy, will also be a recommendation in our final discussion. In the current 
climate of change we feel that both staff and public confidence would be restored to the benefit of 
the community at large.ò 

Discharge Procedures Group Update  

Stockport doctors are urging people to give flu the cold shoulder this     
winter by getting their flu jab. The vaccine is offered free of charge to           
people in at -risk groups who have a greater chance of developing serious 

complications from flu.  
 

Although most people recover after a week or two, for some, flu is still life            
threatening with nationally up to 8,000 thousand people a year dying from             
complications like pneumonia. 
 

Stockport has had good uptake in previous years, however this year uptake rates 
amongst those aged 65 years and over and those in at-risk groups is much lower 
than weôve seen previously. NHS Stockport aims to immunise everyone who is at 

risk and the vaccines are now available from your GP practice. The at-risk groups include pensioners 
and people with long term medical conditions like diabetes and severe asthma. 
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Give flu the cold shoulder  

A new unit for kidney patients will be built in Stockport.  
 

Stockport is to be one of four boroughs earmarked for a new purpose-built haemodialysis unit. Once 
set up, the unit will be able to treat around 90 patients in need of dialysis. The unit is due to open in 
2012, but where it will be has not been decided yet. 
 

This unit is part of NHS North Westôs haemodialysis expansion programme which aims to help      
people received regular treatment near to their home. 
 

Unfortunately, the LINk were not invited to take part in the consultations before the                          
announcement, but after contacting NHS North West they assured us that we would be involved in 
any future engagement processes. You can read our correspondence on our website under óLINk 
Documentsô and by clicking on óOtherô. 

Kidney treatment unit to be built in Stockport  



Over 200 people attended a special event in 
October to celebrate National Older Peopleôs Day at 
Stockport Town Hall. The All Together Now event was          
organised by Stockportôs All Our Tomorrows Partnership.  
 

This event gave local people aged 50 and over the opportunity 
to ask practical questions on a wide range of  issues. These 
included health and healthy living, housing and the home,         

getting out and about, safer and stronger neighbourhoods, participation and engagement,            
economic aspirations and income, and information. The overall findings and information gathered 
from the workshops will be available later this year together with answers to peopleôs questions and 
suggestions, which will be used to help shape new and existing services for residents.  
 

Councillor John Pantall, Executive Member for Adults & Health, said: ñIt was good to hear peopleôs 
comments on how much they were enjoying the day and being part of the partnership involved in 
delivering real benefits to their community.ò 
 

Margaret Brade, Chief Executive of Age Concern Stockport and Chair of the All Our Tomorrows 
Board added: ñIt was a real privilege to have been part of hosting a day that brought so many          
people together to have their say. We look forward to collating the comments from the workshops 
and will feed back to everyone who gave their time, as part of our thanks to them.ò 

Stockport Older Peopleôs Forum are looking for individuals and 
groups to join them in ensuring older peopleôs issues are heard. 
 
 

 

The Stockport Older Peopleôs Forum is part of the All Our Tomorrows Partnership with the aim of 
bringing together local residents with agencies to provide solutions to local concerns. The forum will 
meet at least once a year and will enable people to put forward their views and concerns to the 
board and local agencies. Representatives of local groups can input into the forum the issues that 
arise within their groups, distribute the information gained and gather views from their members. 
 

Members will also have the option to be part of a task group, these can vary according to the need 
that exists and for example could be around transport, health, disability, intergenerational work,         
diversity, communications and could involve attending relevant conferences and meetings. 
 

For more information contact Lesley or Jane at Age Concern Stockport on 0161 480 1211. 

Older Peopleõs Day event a success 7 

Englandôs health and social care regulator, the Care Quality 
Commission has changed the way it regulates services.  
 

T h e se  c ha n ge s  i n t r o d u ce d  a  u n i ve rs a l  s e t 
of essential standards of quality and safety that all care providers 

must meet. As a result of this change in legislation, the Care Quality Commission are moving 
from publishing inspection reports and quality ratings to a system of continuous assessment of 
compliance with the essential standards. 
 

The Care Quality Commission previously carried out inspection visits to services to ensure that 
they were running well. The Care Quality Commission will no longer be carrying out these visits. 
LINks will continue to carry out Enter & View visits. 
 

Similarly to the Stockport LINk, the Care Quality Commission collects service users views. You 
can feed back to the Care Quality Commission by visiting their website www.cqc.org.uk and 
clicking on ñYour Views.ò The LINk can also feed back to the Care Quality Commission the same 
way. If you would like to feed back to the LINk, then visit our website, or contact the LINk,  

Care Quality Commission changes  

Stockport Older Peopleõs Forum 



Local NHS Christmas opening times  8 
             During Christmas, the opening 
times for NHS services will be changing. The 
Stockport LINk contacted NHS Stockport to 
find out all the opening times for NHS        
services over the Christmas period.  
 

If you have any medical problems over the          
holiday period, NHS Direct are open 24 hours a 
day 365 days a year on 0845 4647. 
 

Make sure you have your repeat prescriptions 
and any medication you need by mid December 
ï donôt wait until the last minute. 

Your Local GP Practice  
 

GP practices in Stockport will be closed for 
the following days:  

Saturday 25 December - Tuesday 28 December 
Saturday 1 January - Monday 3 January 

 

If you need urgent help and advice that cannot 
wait until your surgery is open, the GP out of 
hours service will be available during these 
times by phoning 0161 476 2299. It is important 
that you make sure you have repeat               
prescriptions and any medicines you need for 
the Christmas and New Year holidays by mid 
December. 
 

Your Local Pharmacy  
 

This pharmacy is open 8.30am to 10pm           
everyday including Christmas Day for help 

and advice without an appointment.  
Lloyds Pharmacy, 236 Wellington Road South 

(A6), Stockport, SK2 6NW 
Tel: 0161 480 3371 

 

Most other pharmacies will be closed on          
Christmas Day, however they may be open at 
other times. To find the contact details of your 
local pharmacy either go to www.nhs.uk or use 
the free text service.  Text ópharmacyô to 64746 
and you will be sent details of your 3 nearest 
pharmacies free of charge. 

Your Local Contraception Services  
 

Contraceptive and Sexual Health (CASH) clinics 
at Woodley, Hazel Grove, North Reddish and 
Adswood are closed from 21 December 2010 -   
3 January 2011 
 

The Choices Centre, 1 High Bank Side,            
Stockport (0161 426 9677) is closed for the 
same  period but will be opening for emergency 
contraceptive and sexual health issues with no 
appointment on: 

Wed 22 Dec 9.30-11.30am 
Wed 29 Dec 9.30-11.30am  

 
Central Youth, 1 St. Peterôs Square, Stockport, 
SK1 1NZ (0161 426 9696). This is usually a    
service for young people, however over           
Christmas they will see people of any age for 
emergency contraception services. The opening 
times over Christmas and New Year are: 
 

Mon 20 Dec - 12 noon - 5pm 
Tue 21 Dec - 1pm - 5pm 
Wed 22 Dec - 1pm - 7pm 
Thurs 23 Dec - 1pm - 7pm 
Fri 24 Dec - 12 noon - 3pm 

Sat 25 Dec  - CLOSED 
Sun 26 Dec - CLOSED 

Mon 27 Dec - 12 noon - 2pm (emergency)  
Tues 28 Dec - CLOSED 
Wed 29 Dec - 1pm - 7pm 
Thurs 30 Dec - 1pm - 7pm 
Fri 31 Dec - 12 noon - 3pm 

Sat 1 Jan - CLOSED 
Sun 2 Jan - CLOSED 

Mon 3 Jan -  12 noon - 2pm (emergency)  
 

The emergency contraceptive pill is available at 
all sessions. Remember, the quicker that             
emergency contraception is taken after sex the 
more reliable it is. You have 72 hours to get             
emergency contraceptive tablets or 5 days to get 
an IUD coil as emergency contraception after            
unprotected sex or contraceptive failure. 
 

Most pharmacies sell emergency contraception 
(to over 16ôs only) at a cost of Ã25. 
 
We hope you have found this information 
useful. Remember that NHS Direct are open 
24 hours a day 365 days a year on 0845 4647. 
And don't forget to pick up any prescriptions 
you will need over the Christmas period      
before the services close. We hope you have 
a great Christmas.  

Opening times  



Summary of  the LINk year  

Continued from front page  

Since August, LINk members have been busy ensuring they have had their say on the 
recent NHS White Paper. The results of these consultations will have an effect on future health 
and social care plans and it is our job to ensure that we see the best possible outcomes for        
residents of Stockport. We are already starting to plan how we will work with the emerging GP 
Consortia who will be the new commissioners of health services.  Closer to home we will see 
changes to our own LINk in the development of HealthWatch which we see as an opportunity to 
strengthen public involvement in health and social care services. We will know more about these 
developments following the results of the consultation due out in the New Year.  
 

Elsewhere as part of our work programme, we have been involved in the new social care pathway 
óRight to Controlô.  We have been tackling the Department of Health with regard to9 the limited    
timescales for changes to local Community Health Services, making sure all our local MPs are 
aware of the views you have made known to us (read more about these changes on page 10). We 
continue to support our mental health subgroup to ensure priorities for mental health services are 
not lost in the current changes.  
 

As a result of feedback from members of the public, the LINk set up its discharge procedures Task 
& Finish Group earlier this year. The group has recently sent their interim recommendations to 
Chiefs at Stepping Hill Hospital.  
 

LINk authorised representatives have carried out fourteen Enter & View visits with                                
recommendations ranging from providing different activities for residents to nominating staff as 
Dignity in Care Champions. 
 

We have helped to spread the word on the importance of Choosing Well when deciding which 
health services we need when we become unwell. We have also made the LINkôs views known on 
the recent clinic closures and ensured that health & social care organisations know we will ask for 
valid reasons as to how and why decisions about our services has been reached.  
 

Our Plain English Reading Group has commented on several health & social care publications and 
changes have been made based on LINk feedback. We have LINk representatives on all the NHS 
Stockport Programme boards as well as regular seats on their Board. We have supported NHS 
Stockport Foundation Trustôs Governors in requesting the Trust to hold open Board meetings. 
These are now open to the public and details are on their website or you can call the LINk office for 
more details.   
 

The Publicity & Promotion subgroup have supported member events throughout the  

year including helping to celebrate Disability Stockportôs 30 Year celebration and                                
Age Concern Stockportôs All Together Now Event, promoting the LINk to residents                                  
of Offerton and Reddish during Flu Days in October and at the Foundation Trustôs                            
AGM at Stepping Hill Hospital where LINk member Gerry Wright did a podcast for                                         
NHS Stockport on patient safety.  
 

Currently The LINk is looking at issues around complaints procedures for health                                                 
and social care, a Young Peopleôs LINk Forum and accessibility for breast 
screening services for people who have difficulty in using the local screening 
vans. We will start to develop a new work programme in March.  
 

Look out in our next issue for a short questionnaire on how you feel about 
your Local Involvement Network. 
 

Again on behalf of all the LINk Support Team, Happy Holidays. 

 

Maria Kildunne,  

LINk Development Manager  
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Gill  
 

Gillian Frame 

Director Community Health Stockport 

To LINk Members,  
 

Over the past few months there have been a great number of changes in the NHS, so I 

would like to take this opportunity to update you in respect of the services Community 

Health Stockport provide for the people of Stockport.  

 

Under the óTr
ansforming Co

mmunity Servi
cesô (TCS) ag

enda all prov
iders of serv

ices have 

been required to separate from the parent PCTs who commission their services.  

 

During the latter part of 2009, we explored a number of options for the future home for our         

services. Following the General Election in May and the new Government health reforms it         

became apparent that we would need to reconsider our approach.  As a result, in August we 

were supporte
d by the PCT 

to make a óRi
ght to Reques

tô to our reg
ional Strateg

ic Health    
       

Authority (SHA) to become a Social Enterprise.  

 

Due to the very short time scale the SHA made the decision not to grant our request at this 

stage and as 
a result they

 have given u
s a óholding 

positionô for
 the next 2 y

ears. This is
 a           

favourable outcome as it gives us time to carefully consider and work towards a solution that is 

right for ser
vices, staff 

and patients.
 Our interim 

óhomeô for th
e next 2 year

s will be Ash
ton, 

Leigh & Wigan Community Trust (ALWCH).   

 

From my perspective, I see this as a really good outcome to what has been a challenging,                  

uncertain and difficult time for us all.  Working closely with our partners and stakeholders      

including the LINk, Local Authority and the Foundation Trust we can achieve our ambition of 

being óbetter
 than the bes

tô. This oppo
rtunity gives

 us a platfor
m to build on

 our excellen
t            

 

services to continue to meet the future needs of Stockport.  

 

We do not envisage this change will have any major impact upon front line services and patient 

care. In summary the changes will mean we will be: 

 

¶ Transferring from an NHS organisation to another NHS organisation  

¶ Remaining a local Stockport service provider 

¶ Keeping our NHS brand and the name Community Health Stockport 

¶ Remaining in our Stockport bases, clinic, offices and health centres 

¶ Keeping our pre-existing senior management team 

 

 

Myself and the ALWCH Chief Executive Dr Kate Fallon will be attending a LINk Briefing       

Session on January 18
th. However, in the meantime, if you have any questions or comment 

please email me via chscommunications@nhsstockport.nhs.uk  

 

 

On behalf of all the staff at Community Health Stockport, I would also like to wish you all the 

best for the festive season and look forward to working together in 2011. 

Letter from Community Health Stockport  

mailto:chscommunications@nhsstockport.nhs.uk


HealthWatch update  
You may remember in the last issue of LINk News we gave                                                               
you an overview about the proposals in the NHS White                                                                        
Paper Consultation for LINk to become a new                             
organisation called HealthWatch.  
 

The LINk Support Team submitted all member responses to 
the White Paper as well as an overall generic LINk response 
to the Department of Health at the beginning of October. 
 

We expect to see a response to the consultation from the Department 
of Health in the New Year which should include final details and clarification of 
the HealthWatch remit.  
 

In the meantime, in line with the Department of Healthôs recommendations to minimise disruption, 
maintain continuity and develop HealthWatch, Stockport Council has agreed to continue to fund the 
LINk and its development into HealthWatch in the next financial year, albeit final details have yet to 
be provided. 
 

The LINk is continuing to work on a number of issues as well as develop draft plans for the new 
HealthWatch which if gets the go ahead will officially be launched in April 2012. 
  

A copy of the LINk response to the consultation is available on our website 
www.stockportlink.co.uk under óLINk Documentsô and by clicking on óReports. 
 

For more information please contact Maria at the LINk Office.  

Deaf  Health Community Report  
                In June 2010, the Deaf Health Community held an open day in 

Stockport with the theme ñBetter  Access = Better Healthò. They 
have recently released their report of the day, which outlines 
the experiences and problems of the people who attended the 
day.  
 

The report of the day concluded with a series of examples of 
where Deaf people can have barriers to health services. These  
include, but are not limited to: Sign language interpreters not being 

available for appointments or hospital visits, use of medical jargon, 
not being able to lip-read the dentist because of the mask over their 

mouth, lack of availability of mental health workers for Deaf people,                                                                                                                                                                                                                                                                                                                                                                                                                                       
.               written information not translated into British Sign Language (BSL), the lights 
being off when having an eye test, difficult access to BSL courses for those who want to learn, 
missing appointments at the GP when called by an audio system and the problems with dual               
diagnosis (such as deaf and blind people or Deaf people with mental health problems). 
 

The Deaf Health Community have released a series of suggestions to help improve the service for 
Deaf people including: Deaf awareness training for staff, creation of visual information, free BSL 
courses for parents with Deaf children, better investments in projects for Deaf people, outreach 
services for Deaf people, provision of a BSL interpreter all the time through the NHS, the               
introduction of an online BSL interpreter through the internet, promotion of personalized budgets to 
Deaf people, use of the internet for communication (e.g. email, websites, social networking sites) 
and in-depth consultations into the needs of Deaf people. If you would like a full copy of the report, 
contact the LINk Support Office, details on the back page. 
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Governmentõs Spending Review 
 Iôm sure as LINk Members you will have been pleased to hear in 
the Governmentôs Spending Review announcement last month 
that particular priority will be given to social care with extra 
funding of £2 billion. We are encouraged that the                     
Government listened to public opinion to protect social care 
funding.  
 

However, whilst it was announced as óadditionalô money, in truth 
we fear it will replace the cuts which will have to be made. 
 

£1 billion of it will go directly to the NHS to help facilitate local 
joint health and social care commissioning and the other £1        
billion of it will come directly to local authorities as part of the 
Revenue Support Grant which is not ring-fenced.  

 

LINk members fear the latter may be spent or absorbed                                                                                                                                           
elsewhere within the council and will not be used for intended 
purpose.  

 

           The LINk Core Group has considered this issue very seriously                                                 
 and have written to Stockport Councilôs Chief Executive, Eamonn Boylan     

asking for assurance that the allocation of funding designated for social care is spent on                      
maintaining current levels of provision (i.e. that eligibility criteria and charges are not increased), 
protecting preventative services and ensuring statutory obligations are met in full.  
 

In his response to the LINk Mr. Boylan outlined that the £1 billion coming directly to the authority 
will be absorbed in the overall Council Revenue Support Grant and will not be directly passported 
to adult social care. This amount may then be subject to the overall reductions in Revenue Support 
Grants of 26% over the next 4 years. Mr. Boylan assures the LINk that the Council will make every 
effort to protect both eligibility criteria and the front line delivery of 
care, seeking to minimise negative impact on service users, carers 
and the health & social care economy.  
 

The Stockport LINk is fully committed to campaigning and lobbying 
officials on the behalf of Stockport residents to ensure their voice is 
heard and that health and social care services will meet the need of 
local people. If you have any comments or views on this issue please 
get in touch with the Stockport LINk Support Team, details on the 
back page.  

| Maria Kildunne, LINk Development Manager  
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Older people and staff from Stockport     
Council and ñJohnnieò Johnson             
Housing Trust joined together at           
Portland House in Marple for a taste of 
Caribbean culture as part of this yearôs 
Black History Month  celebrations.  
 

Over 50 people enjoyed a true carnival            
atmosphere with entertainment including 
music, singing and traditional óhands onô 
drumming. There was also a chance to 
sample Caribbean food that included fried 
chicken, escovitched fish, plantain and 
dumplings. 
 

Portland House is one of a number of places in Stockport that provides sheltered accommodation 
with additional care and support, known as Extra Care Housing. Extra Care Housing, sometimes 
called 'very sheltered housing', helps older people to live independently whilst still having the            
security and privacy of their own home and offers varying levels of care, services and facilities.  
 

Councillor John Pantall, Executive Member for Adults & Health, attended the event and enjoyed 
talking to people. He said: "It was a fun event that also gave people an opportunity to find out 
about different cultures. Everyone had the chance to join in the drumming session and it was 
great to see some of our older people having such a good time". 
 

Anne Andrew, a resident at Portland House said, ñI have been really impressed by the event; the 
entertainment and food was amazing. It has been very enjoyable learning about a different             
culture, an absolutely lovely afternoonò. 
 

To find out more about Black History Month in Stockport visit www.stockport.gov.uk/
blackhistory or email black.history@stockport.gov.uk.  

A taste of  the Caribbean in Marple  

Gardening Group Get a Sit Down  
Residents in Shaw Heath have got a new bench to sit and admire their communal hard work.  

 

A group of older Manchester & District residents in Shaw 
Heath have worked hard over the last few months to make 
the communal car park and garden beds at the rear of their 
properties into a pretty, relaxing and pleasant spot. Their only 
problem was they had no where to sit to enjoy each others 
company and take the opportunity to rest and enjoy the      
results of their hard work. 
 

Jan Brown Neighbourhood Regeneration Officer from M&D 
had a word with Crudens Property Services, their partnering 
contractor for day to day repairs who managed to provide a 
wooden bench. Residents were thrilled. ñWe love doing our 
bits of gardening, it keeps us fit, gives us a positive reason to 
get together and keeps us all cheeryò one resident told Jan.  
 

Having the garden bench now means that residents can have 
little rests during their gardening sessions and stay out longer 
to sit, chat and enjoy some neighbourly company. Jan said 
ñItôs great that Crudens have helped out in this way.ò 
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