
Happy Birthday the LINk!  
The LINk turned one year old this month and what a lot weôve           

accomplished in a year!  
 

The LINk are now nearing our 200th individual member as well as many 
local groups and organisations, we are looking into several different     
areas and issues as part of our work programmes, we are visiting care 
organisations, getting involved in consultations, hosting events, meeting 
with LINks in other areas and really starting to make a difference. 
 

On 1st October we celebrated our birthday by hosting a birthday party at 
Stockport Art Gallery and we were joined by many esteemed guests and 
friends of the LINk as well as many of our members. 
 

To help you celebrate our birthday too, weôve got a competition on the 
back page to win a £25 high street shopping voucher! 
 

The Birthday celebrations continue on page 3.  
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Apply for the LINK Online  

Letter from the editor  
Hello, here we are again, our        
special birthday issue of LINk 
News, the Newsletter for    
S toc k po r t  L I Nk  (Loca l            

Involvement Network).  
 

The LINk are celebrating our first 
birthday this month with a whole 
host of celebrations. On page 3, 
we have information on our      
birthday party which took place at 
Stockport Art Gallery. 

 

After almost a year with LINk I 
have learned that we can only help   
people with issues when we are told 
about them. We are looking to publicise 
ourselves more in the coming year to be 
able to reach even more people. On 
page 6 we have information on what we 
have been doing to tackle recent issues 
and how you can get involved with     
promoting the LINk. 
 

I have also enjoyed the Fun Days we 
attended and Carerôs Day 2009 where I 
met the Mayor. Iôm looking forward to 
attending more, so watch out for them! 
We will put forthcoming dates in the 
newsletter on our events page. You can 
read about where we have been the last 
month on page 4. 

On page 5 we have an article on our   
Social Care Event, organised for LINk 
members and the community to learn 
about Adult Social Care in Stockport. 
 

We have news on what is happening in 
Stockport including dentists, a new     
service providing assistance to people 
within their own home, tips on staying 
safe on Halloween and the new Social 
Care website, all on pages 8 & 9. 
 

On page 7 we have a couple of articles 
on local changes within health and social 
care and also a celebration of Age     
Concern Stockportôs 25th Anniversary. 
 

As always, we have our member profile 
on page 4 and our events page, this 
month on page 10. Exclusive this month 
is our special competition page on the 
back page. Why not enter and try to win   
yourself a £25 high street shopping 
voucher? 
 

My vision for the next twelve months is 
for more people to join the LINk and help 
us continue our good work. Call us on 
0161 477 8479 for more information 
about our work and joining us. 

The LINk have launched an online application form to make it even easier for anyone 

and  everyone to join the LINk.  
 

The application form can be accessed via the 
LINk website, www.stockportlink.co.uk by clicking 
on the Join Here tab and then filling in the         
application form. 
 

The introduction of the online application form is 
one of the many ways the LINk strives to make 
itself as accessible as possible to all members of 
the community. 
 

If you are interested in joining the LINk, you can still call the LINk Support Office to request 

a paper copy of the application form on 0161 477 8479. 

JoyceDrummond 
Editor and lead on Publicity 

& Promotion Sub-group 
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What a difference a year makes  
On 1st October we celebrated our 1st birthday at Stockport Art Gallery, 

hosting a night of networking, speeches, food and special guests for LINk members.  
  

The event ran for two hours on the Thursday evening with guests arriving at 5.30             
to a glass of champagne. Guests were then invited to network and visit one of our 
stands giving information about the LINk 
 

At 6 oôclock guests were invited to sit down while speeches were given by Chair 
of the LINk John Leach, LINk Support Manager Maria Kildunne, LINk members 
and Head of the Council, Dave Goddard. 
 

After the speeches, the candles on the LINkôs birthday cake were blown out to a 
chorus of Happy Birthday and three cheers. Guests were then invited to tuck into the 
cake and buffet and enjoy the rest of the night. 
 

Photographs from the event are available on the Stockport LINk website and will be           
published in our next Newsletter. 

John Leach, the Chair of the LINk discusses the LINkôs first birthday: 
 

Happy birthday to everyone who is, or has been involved with the Stockport 
LINk. We are now officially one year old and at the pace we are going at I will 
be surprised if we can collectively raise enough breath to blow out the       
obligatory single candle! 
 

Unfortunately, I do not have enough space to praise individual members of the 
LINk, so I am thanking you all now for your hard work in helping the LINk grow 
as it has done. I also want to thank our support team Maria Kildunne and Kirsty 
Bagnall for their unremitting drive and energy on our behalf. We would not 
have developed half as much without their devotion to the cause. 
 

The Stockport LINk has made enormous strides in our first year of existence and I hope 
that we can work even harder in the coming year to make Stockport a better place for the 
population of our great town. 
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Looking forward to the next year the future is exciting for the LINk. 
We are getting feedback from our first work programmes and new ones 
are being set up all the time. Our membership continues to grow and 
more people are aware of the LINk. 

 

In our second year we hope to continue to grow in number and         
influence. We hope that our relationships within Health and Social 

care will continue and strengthen. We will continue to work on the      
issues that matter the most to the people of Stockport and to listen to 

and act on your suggestions and views. 
 

We are excited to carry forward all the work we have done over the past 
year into our second year and onwards into 2010! 

 

The LINk will continue to visit groups around the Stockport area and if youôd like us 

to come and talk to your group please call the LINk Support Office on 0161 477 8479. 
 

We are proud of our accomplishments, but we know we have a long way to go, if you know 
of any issues in Health and Social Care that you would like the LINk to get involved in, 

please call the LINk Support Office to request a feedback form on 0161 477 8479. 



Member Profile: Pat Hannah  
Pat Hannah is a Core Group Member who also attends 
events on behalf of the LINk and is trained to participate 

in Enter & Viewing.  
 

I am married with two daughters and grand children.            
My husband and I are both retired with many interests and      
hobbies, having lived in Stockport for over thirty years. 
 

I have worked for many years as a practice nurse and clinical 
manager in a large GP practice in South Manchester. 
 

I joined the LINk as I am concerned about on-going health 
and social care issues, particularly about standards in care 
homes and long term care. I have completed my Enter & 
View training to become part of the LINk team to monitor 
these services. 
 

It is important that Stockport residents have a voice 
in all aspects of health and social care and 
through the team at the LINk we can do this. 
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The LINk continued itôs tour of summer festivals over the last months of 
summer, joining in all over the Stockport area. In August the LINk visited     
Offerton Parish Fun Day, helped staff a stall at           
Manchesterôs Gay Pride as well as helping Age       

Concern celebrate their 25th Anniversary.  
 

On Sunday 16th August, the LINk were at Offerton Parish 
Fun Day, run by Offrerton Parish Council. We brought 
along an aromatherapist who gave Offerton Parish         
residents free hand massages. 
 

On 31st August we were at Manchesterôs Gay Pride, taking 
in the atmosphere and enjoying the festivities. We helped 
Out Stockport run their stall, talking with Manchester and Stockport residents on the benefits 
of joining Out Stockport and The LINk. 

 

We were lucky enough to speak to Pure FM lesbian, 
gay, bisexual and trans radio show, Under The    
Rainbow, which you can listen to on 107.8FM on     
Thursdays 7pm-8pm.  
 

We helped Age Concern continue the celebrations 
for their 25th Anniversary with an event in          
Stockportôs Merseyway. 
 

We thoroughly enjoyed our time at all the events we 
have visited over the summer and are looking       
forward to joining in with many more over the winter. 

We continue to have fun in the sun  



On Monday 27th July, the Stockport LINk and Stockport Council got       
together at Walthew House in Shaw Heath to host a Transforming Social 

Care information event for LINk  members and the general public.  
 

The event lasted four hours as speakers took guests though what adult social care 
is, what it involves and the plans the Council has to modernise it over the coming years.  

 

Speakers ranged from Terry Dafter, Director of Adult Social Care, who gave an overview 
of adult social care, to Emma Dowsing, taking the group through the demographics of the 

region, with her presentation entitled: What do we know about Stockport? 
 

Other topics included Quality of care, Mental Health and Mental 
Well Being, an Introduction to the Common Assessment Frame-

work, Self Directed Support and Pre Payment Cards and carers. 

 

Sue Griffiths and Janet Lee spoke about the new My Care, 
My Choice website and FLAG (For Local Advice and   

Guidance), more information is available on page 8. 
 

The speakers kept guests interested and encouraged   
participation though a variety of means, including     
electronic voting, discussions and Q&A sessions.  

LINk & Stockport Council host  
Social Care Event  
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LINk Steering Group Member Peggy Hall attended the event and gives her thoughts:  
 

The event was very well attended, with a warm, friendly and lively atmosphere and it was 
good to see so many new faces. After coffee and introductions the presentations began with 
an interesting and informative overview of current practice and future plans given by Terry 
Dafter. This was followed by a series of individual presentations on each item which prompted 
many questions from the audience. 
 

An important feature which emerged from the talks is a 3 year project to compile a Common 
Assessment Framework, being a secure database of all patientsô medical history - accessible 
only to providers - to abolish the current practice of having to repeat personal details at every 
different hospital/clinic visit. 
 

There was information about improvements in mental health and wellbeing and additional    
services for carers in the community, plus details of useful websites and telephone helplines. 
 

The day closed with a tasty buffet lunch when everyone was able to speak with the           
presenters and mingle generally. As well as being educational it was a most satisfying and 

enjoyable occasion.                          | Peggy Hall  



The LINk is currently looking into waiting 
times on hearing aids and hearing aid 

wires.  
 

The LINk have gained feedback from the 
community that the waiting times on hearing 
aids have increased in the past few years. 
They are also looking into the waiting times 
for when wires in hearing aids break. 
 

The LINk have already spoken to a          
commissioner on this subject as well as    
gaining in depth information from the public. 
 

The LINk would like you to get involved in this 
research. If you have any views or experience 
on this subject, please call the LINk Support 
Office on 0161 477 8479 and request a    
feedback form or go onto the website and 
click on ñFeedbackò to fill out the 
form online. 
 

If you are a LINk member and 
would like to become part of a 
task group to find out more 
about this and tackle the issues 
surrounding waiting times on 
hearing aids, then call us on 
0161 477 8479 and weôll give you 
more information. 

The LINk publicity & promotion subgroup 
are looking for LINk members to join in and 

help to promote the LINk.  
 

Members of the LINk have a wide range of   
experience, expertise and skills and we want to 
use these to help promote the LINk. The       
publicity & promotion subgroup is a good way 
to develop your skills and learn new ones and 
itôs fun too!  
 

The LINk publicity and promotion subgroup has 
five members who coordinate and organise 
publicity & promotion. They are looking for 
more members to help design leaflets &      
posters, attend events by helping staff a table 
at a Fun Day, or raise awareness about the 
LINk as a guest speaker. 
 

And we are not only looking for people with        
experience, we will provide training, invite you 
into the office for a chat or offer you the        
opportunity to come along to an event with a 
more experienced member. 
 

Involvement may be as little as a half day once 
every few months or more regular if you have 
the time but will really help the LINk. 
 

If you would like more information on helping 
out the publicity and promotion subgroup then 

please call 0161 477 8479.  

The LINk have been working very 
hard at developing our Work                  

Programmes, issues we have identified 
that need looking into. Below are just two of many 
work programmes the LINk are working on. Please 
get in contact if you would like more information or 
if you would like to be involved by calling the LINk 

Support Office on 0161 477 8479. 
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Publicity &  
Promotion  



Age Concern Stockport  

Age Concern Stockport is celebrating its Silver Jubilee as an independent local 

charity serving over 50ôs in Stockport.   
 

The Age Concern Movement started in 1940 to help large numbers of older people      
evacuated during the 2nd World War. Age Concern Stockport was originally known as the 
Older Peopleôs Welfare. Receiving an increasing number of  referrals from social workers, 
health visitors and care professionals the organisation became fully independent in 1984.  
Today Age Concern Stockport is well established and respected providing support,         
services and campaigning on issues that affect older people. To contact Age Concern 

Stockport call 0161 480 1211. 
 

Margaret Brade, Chief Executive of Age Concern Stockport said, ñOur Silver Anniversary is 
a significant milestone of which we are all proud.  Age Concern Stockport will continue to 
listen, respond and serve the local community as we go from silver towards gold!ò 

 

A highly successful week of celebration events was 
held between 7th and 11th of September.  
Amongst the events was a Wii games tournament 
between seven sheltered housing schemes and 
won by Russell Fox Rangers from Reddish; a    
special 1940ôs Tea Dance was held at the Town 
Hall and attended by around 160 dancers; client & 
volunteer parties and the grand finale, an             
information event and grand balloon race launch in 
Merseyway, with over 1,000 balloons released by 
Chelsea Norris from Key 103 Radio. 

Over the summer Stockport has been busy improving itôs services for the community. 
Stockport has become a Demonstrator Site within the National Dementia Strategy and 

Stockport Partnership has introduced a new Community Strategy for Stockport.  
 

Borough residents with dementia and their families are set to benefit after Stockportôs bid to 
become a Demonstrator Site within the National Dementia Strategy was approved. There 
are more than 3,500 people in Stockport with dementia. The Council along with     
partner organisations has been developing its own strategy to improve services for 
people with Dementia and their families and friends. This successful bid to the   
Department of Health for Stockport to become a Demonstrator Site for Peer      
Support Networking will help provide increased support for 
people with dementia, plus increased support for carers. 
 

Stockport Partnership has unveiled their new Community 
Strategy, The Stockport Strategy 2020, which sets out 
their long term vision for Stockport and their priorities for 
achieving this vision. Their four priorities are to create a 
Stockport that is: thriving, safer & stronger, healthy and 
greener. The Strategy was developed following                 
consultation with local people and local agencies. View 
the new Community Strategy at http://snipurl.com/rjg5l 
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New Council Social Care website  
Stockport Council have launched their 
new Social Care Website My Care, My 
Choice aiming to make access to social 
care services easier and let people 

know of all the services on  offer . 
 

The website works on a Green, Amber & 
Red basis for those who know what they 
are looking for, those who know what they 
need but donôt know what services to go to 
and finally for those who need help to find 
out what they need and how to get it. 
 

The information available on the website will also be available via FLAG (For Local Advice 
and Guidance) in two different ways. Service users can talk to FLAG face to face at 
places like GPs surgeries, Health Centres, Libraries and Stockport Direct Local     

Centres or they can access the services on the telephone via a single telephone 
number. The website can be accessed at www.mycaremychoice.org.uk and will 
go operational on telephone & face to face in December. 
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Community given chance to ask  

dentistry panel questions  

On Thursday 10th September the Stockport LINk and PALS 
joined together to host an evening of questions and  answers 
with prominent people in Stockportôs dentistry  service.  
 

The event was attended by LINk members and members of the     
community interested in the role dentistry plays within the NHS. 
Chair Tony Durrant MBE opened the meeting introducing the 
panel who included Ann Touray, the access programme manager 
from NHS North West, Lee Holden the clinical lead and advisor in 
dental public health, Elizabeth Morgan from Mastercall and       
dental practitioners Roger Page and Richard Bootle. 
 

After introductions, the event took on a question and answer     
session format. Guests were invited to direct any questions they 
had toward the panel. Attendance to the event was not large and 

all guests felt that they had been heard and were able to put their questions and ideas         
towards the board.  
 

Frequently asked questions included a focus on out of hours services and getting an NHS 
dentist. Both of these issues were answered by Mastercall who provide both an out of hours 
service and also place NHS patients with NHS dentists. To contact Mastercall, call 0161 476 
9649 and for out of hours dental service for evenings and weekends call 0161 230 6029. 
Many questions also focused on the time it takes to get a NHS dentist, the experts answered 
honestly that the easiest way to get a NHS dentists is to be willing to travel and you will be 
placed quicker. Questions then moved on to access to dentists in Stockport. Mastercall was 
opened last year and so far has placed 12000 patients with a NHS dentist. The current         
allocation list is close to 5000 people. 
 

For a copy of the report written on this event which includes a comprehensive list of all     
questions asked and answered please call the LINk Office on 0161 477 8479 or visit our    
website at www.stockportlink.co.uk and download a copy. 


