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LINk Elections Held

On the 28th February The LINk held their first election where members
of the LINk voted for and elected their Core Group. The group meet
once a month to discuss and work on health and social care issues in
the Stockport area.

The Core Group comprises individuals and group representatives from all
over the Borough of Stockport. The aim of the Core Group is to find out and
discuss key areas the public feel strongly about on health and social care in
Stockport and bring about change.

(continued on page 3)



Hello, and welcome to this
special edition of LINK News,
the Newsletter for Stockport
LINK.

| am Joyce Drummond, a core
group member and the lead of
= the Publicity and Promotion
Subgroup (which you can read
more about on page 4).

Joyce Drummond
Editor and lead on

publicity & Promotion | Nave recently been involved in

training for our new Enter & View
programme (more information is on
page 7) as well as training for
Safeguarding Vulnerable Adults at First
House in Brinnington which was
intense. Both of these will be of great
advantage in working within LINK.

We at the LINK welcome any feedback
you might have regarding health and
soci al care in
too sure what t he
handy guide on page 5 as well as
contact details on the back page.

St ock

Letter from the editor

The Publicity and Promotion team,
Beverly, Gerry, Les, Jackie & | with the
help of our LINk support Maria & Kirsty
have got together to produce this special
edition newsletter. From next month, a I
more compact, more frequent version ]
will be published and your contributions ]
to the newsletter are welcome. I
|
|

On page 4, we have profiles on our
Steering Group members. This will be a
regular feature of the LINk News and if I
you are a LINk member and would like to
be featured, get in touch and tell us
about yourself.

latest LINk, health and social care and
community news for you to read. Pages
10 & 11 detail all the upcoming events
for the next few months.

ort and if IYOUﬁrd
q R& you enjoy thlsv\(lzcépg <\)/f eINk Ngmfs I
and do not hesitate in getting in cgntact I

|
I
|
|
This issue is also packed with all the |
|
|
|
|
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with any enquires. Joyce Dru m I:nOI

Editor and lead on Publicity &
Promotion Subgroup

/
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Swine Flu and what it means for you

You should by now have received a
leaflet through the post about Swine
Flu and how to avoid it.

The leaflet outlines the measures to take
SO as not to spread disease and how to
avoid Swine Flu.

The leaflets remind you to cover your
nose and your mouth with a tissue when
you cough and sneeze and then throw
the tissue away and wash your hands. It

also warns you to avoid touching your eyes,
nose or mouth as germs can live for a long
time on surfaces you come
into contact with, such as
doorknobs, desks and tables.

The message is simple:
Catch it. Bin it. Kill it.

If you have not yet received
your leaflet contact the LINK \Sg
office on 0161 477 8479.




Core Group Election

(continued from front page)

The information they gain comes from all
areas of the = community, feedback from
groups, the LINK wider membership as well
as those calling the LINk office and more.
This is used to develop the LINk Work
Programme for the year and bring about
change in the places it is most needed.

The event was very well attended with over
70 people attending and up to 100 popping
in to find out more about the LINK.

During the event people signed up for the
proposed sub-groups; The Reading Group,
Enter & View, Health & Wellbeing, Health
Centre Sub-groups, Publicity & Promotion
and Training & Education group.

The Core Group now comprises 30
representatives covering the whole of
Stockport.

The LINk recognises it is unrepresented
from families and people with learning
disabilities. In order to truly represent
Stockport in all its diversity, if you feel that
youbd | ike to sit
representative of any community group then
please get in touch with the LINK Support
Team (details on the back page.)

The Core Group have meetings every month
if you would like to come along and see
what wedbdre up to,
confirm attendance.

As well as electing The Core Group,
members also elected their Steering Group,
six members of the LINk who meet regularly,
usually once a week, to work on the needs
of the local community on health and social
care issues on request of the Core Group.
Turn the page for our Steering Group
Member profiles.

on
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Gerry Wright leads the Education and Training Subgroup: | am a family
man, married to Joan with two grown up children Carolyn and David. | spent I
40 years in education and training before retiring as company director of a |
training consultancy and advisory company. | have a keen interest in local |
W{ history, classic cars and | am an avid caravaner. | was born and bred in |
Stockport and have been involved in many local issues and | see joining the
LINKk as an opportunity to maintain that involvement and put something back ]
into the community.

|
IJohn Leach leads the Health & Social Care Liaison Subgroup with Loretta:

member of their Finance Committee. | believe that there is a general public
concern relating to inappropriate use of taxpayers money and | am keen to
see that the LINk budget continues to be used wisely and effectively to get |
best value for money for the community.

Il am a retired grandfather and | Ove g
|twenty years. | love listening to big band jazz and | also play lacrosse. | have 1
jbeen engaged with the LINk since first laying the foundations of this exciting |
new project and have watched it grow through the year. My main interests for

Ithe future are care of older people and the conditions in general practice :
Iserwces. JOhn I
I | Joyce Drummond leads the Publicity and Promotion Subgroup: | am |
I married with 4 children, 9 grandchildren and one great-granddaughter.
| | have lived in the same house for 40 years and am now retired having I
I worked previously in a supermarket covering all departments. | joined the :

LINK  because | am concerned about older people in hospitals and homes
: and | hope to be able to help. | feel that Publicity and Promotion is very I
I important as you are unable to get people involved without promotion. | have |
| O ce experience working in promotion and on a one-to-one basis with members of |
| the public. |
I Loretta Alao leads the Health & Social Care Liaison Subgroup with John: |
I | am a married, mother of two, who lives and works in Stockport. | joined the |
I LINK last year as | wanted to ensure | have a voice on my own health and I
| social care services available for my family. | wanted to learn how to have a |
| voice and use it more effectively to make a difference. As a member | believe | I
 am doing thihs and Ilearning ?( lot more ablcl)ut Ithde health and social care |
services for the people of Stockport. | am really glad | am a part of supporting -

: others like myself to have a voice and get results. Loretta :
| Peggy Hall leads the Finance Subgroup: | am married with children and |
| grandchildren and both my husband and | are retired with a range of interests |
I and hobbies. | am particularly interested in researching our family history. I
I | am also a volunteer trainer, alongside Stockport PCT for Age Concern; an ]
I associate member of the Governing BI
l I
|
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What is the LINk?

The LINK is a network of many groups
and individuals across the Stockport
community to give them a stronger voice
on health and social care issues. The
LINK can:

Find out what people like and dislike about

health and social care in Stockport

One stage of this will be through
guestionnaires and feedback forms that will
be circulated around the Stockport area
within the next few months. We are always
here to listen at the LINk Support Office if
you know of a wider health and social care
issue in Stockport.

Suggest ideas to help improve these
services and consider specific issues of

concern to the community

Because the LINk is made up of Stockport
residents, these issues and the ideas to
help tackle them are being formulated by
people representing you, not a professional
in an office deciding what is best for you.

T h e

Visit premises in Stockport where care is
provided or those providing care to
Stockport residents

This is called Enter and Viewing, there is
more information about this on page 7.

Work with and influence those who make
decisions about new services or existing

services to help make them better.

The LINk has the power to make statutory
bodies listen to them, and they are under an
obligation to reply to LINKk queries and
reports within a given amount of time mean-
ing that the LINK can really make a
difference.

And the great thing about the LINk is
anybody can join and you can have as
much or as little involvement as you want.
For more information about joining contact
the LINK on 0161 477 8479 or emalil
links@pebbleenterprises.co.uk

Chal

| was a founder member of the Patient and Public Involvement in Health (PPIH)

Primary Care Trust (PCT) Forum in Stockport. When the PPIH was wound up, it was
replaced by the LINK. Several members of the Stockport PPIH forums were determined
that the work that had been started would not be wasted and joined the LINK.

The LINK is expanding rapidly but there is always a welcome for people who believe that
there should be a public voice in the way that local health and social issues are dealt with.
Experience has shown that working closely with the Local NHS Trusts gets results which
benefit both the trusts and the public in the delivery of health and social care.

The Stockport LINk is comprised of people from all walks of life and I think it is fair to say
that the work that we do is necessary for the good of all Stockport residents. Please help
us with your support. There is always room for new members of the LINK. JO

-

hn Leach




Zhel mer s Soci

On Tuesday 22nd April, the Stockport The production of the DVD is a first for the
and District Br anch ®tdckparth end [idtrigth Branche rob sthe

—e e e e .

The LINk will use the information it receives from you to tackle the most prominent issues
and we will be developing Work Programmes. The Work Programmes focus on specific
issues, researching into the area, creating reports and feeding back to the service

|

I

|

|

I

: Society launched their new DVD Al zhei mer 6s Society and
I ASupport in Early De miendemenda iaviery much ie the spotlight :
I at the Alma Lodge in Hazel Grove. amongst health and social care groups, |
I . _ professionals and the ,
: During the eyent they discussed government due to the

: the new National Strategy, how | unveiling of the National '
: Stockport will bgneflt from the O Dementia Strategy. 1
: changes anc_l which ar_eas they ASupport in Early |
: would be involved in. They Dementiad f ocus e s: or
: spoke about raising public early stages of dementia; :
: awareness, _deve_loplng, coming to terms with it :
: extending & improving the staying positive and :
I quality of SeerceS_ by prowdmg planning the future. It stars I
;| Sven better information, people with dementia, their :
: focusmg on educatlon .and _ ~ carers and health care staff from Stockport. I
| learning, continuing and |m_provmg_ their T get a copy of the DVD, contact the :
I peer support network and introducing a A| z hei mer 6 s0163 @d83i4446 o7 the ,i
| workforce development programme. LINK support team on 0161 477 8479. :
I I
I . . . .

2 LINk working on identifying top concerns i
|

I In February, during the LINk elections we asked members for feedback on important :
| issues where Health and Social Care were concerned. We are currently collating this
| data and are in the process of collecting more to get a more rounded picture. The LINk are
I working to develop a new gquestionnaire to gain more information from the public about
I Health and Social Care Issues. So far the community is very concerned about basic |
I hygiene & infection control, early detection for cancer, the availability of NHS dentists and |
| care of older people as well as the quality of long term care. I
: This questionnaire will continue to be distributed to really gain a greater understanding of :
| Stockport residentsd concerns and opinionsI on
| |
1 |
1 I
\
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services being delivered and provided.

\ Ssure that all was delivered was understood.

As part of the LINk Core
Group when the Enter &
View training was
announced | volunteered
to find out more about
this important aspect of
t he LI NkO®s

Those who are trained to take part in Enter &
View will be able to look at all aspects of
health and social care and related sectors.
Organisations that fall within this sector
include NHS Trusts, Doctors, NHS
Foundation Trusts, Dentists, Opticians,
Community Pharmacists etc.

The workshop was put together following
government guidelines. Enter & View is a
mechanism which allows individual members
of the LINKk access to health and social care
premises to check the organisations services
and the day to day running.

g NN EEE I IS I IS B B B B B B B B e B e ey,

Members who undertook the training give their accounts:

‘ﬂ" e
“The Enter and View Training along with a Criminal ¢
Record Bureau approval and training on Safeguarding '

Vulnerable Adults is mandatory for anyone who wishes to \
be involved in assessing the health and social care -

| was fortunate to attend the course being delivered at Walthew House. The training was
fronted by LINk Development Manager Maria. She delivered a very succinct and interesting
course making sure that all attendees were aware and understood the needs and reasons
for the code of conduct that people undertaking these duties need to follow.

Maria brought out many anecdotes from the members and made what could have been a,
long day interesting and absorbing. All who attended undertook an easy format test to make

w o0 rwithin an organisation,

On Thursday 7th May interested members of the LINk
took part in Enter and View training at Walthew House in &
Shaw Heath. Under the legislation from the government,
LINks have the right to enter health and social care settings
within Stockport and those serving Stockport residents.

| Gerry Wright

The training workshop covered all aspects of
being able to perform Enter & View. Several
topics were covered, regulations of a visit,
purposes and value of the visit, role of the
visiting team, explanation of visiting members
and personal contacts that are to be made
principles of good
practice and behaviours expected of visiting
team members.

Over the course of the day the knowledge and
insight gained was both extremely interesting
and very enlightening. Further training is
required for Enter & View representatives of the
LINk as well as Criminal Records Bureau
(CRB) Check.

Once all the aspects ’
to a visit as part of the Stockport Enter & View
team!

| Les Pattison
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New Primary Care Strategy\

On Friday 24th April, Ben Squires,
Primary Care and Assurance
Manager from Stockport Primary
Care Trust visited the LINk Core
Group to present them with the Draft
Primary Care Strategy.

The strategy sets out a 5-year
plan aiming to improve primary
care. This includes reducing
inequalities, improving health,
maintaining quality and service
standards, improving access to
primary care, more integration,
better buildings & more joint

be involvea.
it lets you

GEVEREREVANGE care  organisations  about

Wi presented to the public.

information

ar mchair!

these :
a say in what

organisations

produce for

t he pu

ing the Reading Group.

v
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The LINk Reading Group needs
more members and we want you to

Members of the LINk Reading Group
provide feedback to Health and Social
leaflets,
posters and any literature that will be

This is the easiest way to be involved
with the LINk without leaving your
| t 6s
information these
organisations produce for the public.

It couldn't be easier to get involved.
All you have to do is join the LINk, by
getting in contact (details on the back
page) and requesting an application
pack and stating your interest in join-

working within buildings, less bureaucracy
and more patient involvement.

The LINk will be working closely with the
Primary Care Trust to ensure that this
patient involvement is maintained

and used to both the LINk and the
Primary Care

If anyone would like to feed in

= their comments about the strategy
/ or would like a copy of the

- handouts that were given please
contact the LINK Support Team or
you can contact Ben directly on

_/ 0161 426 5013.

The Reading Group needs you!

We will then send you a membership
card and whenever we receive
literature, we will forward it to you,
along with a stamped, addressed
envelope for you to have your say.

This is the perfect opportunity for
those who want to be involved but do
not have much free time or are
unable to get out and about.

Fun ABdgh ' therd &tay 0O 4n

opportunity for members of the
Reading Group to meet once or twice
a year if they like. Anybody can join
and the wider and more diverse our
Reading Group, the better equipped
we are to put a view forward to local
organisations, the more we can help
to bring about change. So get in
touch.

—e— e s e e . . P
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e e o s e s | The step into social networking will allow the
Lo i LINk to be able to gain membership from a
e fes ?‘ wider group of people, including young
adults and people who are unable to get out

LINk is asklrag folowing. Tolowers ] ) g
why people do not turn up for clinic . and about. Twitter provides the LINk with the

appomtments
opportunity to let followers know the latest

what are the reasons

Favorites

Following

St EvEcE® news & involvement opportunities and the

- sem=  Facebook page provides a place for you to
chat about your views and feedback on
health and social care issues.

©2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privacy

The Stockport LINk have launched a
Facebook page and Twitter feed to work

. . Both the new Facebook page and Twitter
alongside our website.

feed are designed to make it even easier to

The LI Nko6s first get @ postact andrjoindhe St®&kport LBNk.
Networking come as part of our new aims
to involve more people into the LINK. I f youodre on Facebook

_ ) _ ) fiStockport LINkoO into either
The aim of the LINk is to gain the views function and join in and get talking to us

|
|
|
|
|
|
|
I
|
|
|
|
|
|
|
I
|
|
|
and experience of people from all walks of about your views. |
life especially those who felt they have not I
been heard in the past. Our website is still up and running, you can I
visit it at www.stockportlink.co.uk . :

|

|

|

|

|

|

|

I

|

|

|

|

|

|

|

|

The Chrlstle invites local LINks to look around

On 24th March, members of the LINk attended a special

., hetworking evening for local LINks and Governors of local
#° NHS Trusts hosted by The Christie in Manchester.

The Christie offered LINk members the opportunity to find out
more about the hospital, to meet key staff, take a tour of the
hospital facilities and attend a question and answer session.

The LINk team felt they had had a good opportunity to see firsthand how the hospital
operates and had the opportunity to talk to staff from various wards although they did not
speak directly to patients. The hospital was well maintained and appeared very clean. The
arts classes and facilities were impressive. The presentation given on the quality strategy
and the standards for better care was well received and informative as well as the time and
care given to answer member questions.

The LINKk team felt tattigehess Tich amnneCthwith themi shodved amp o
excellent start in our relationship with the statutory bodies and we hope that others will follow ,
The Christiebds shining exampl e. /

_

’



pcoming Events
3rd June : D-Day 65th

About: Come and join us for Spam sandwiches,
Kinder Mountain rescue talk, Dress of Time
competition and capture your memories of D-Day on
tape. Free.

Time:1:30 - 3:30 pm, Wednesday 3rd June

Place: The Poppy Club, Cheadle New Legion Club,
Turves Road, Stockport.

Contact: Jane Bailey on 0161 480 1211

4th June : Sleepless in Stockport

About: This is a practical workshop for anyone in the community suffering with insomnia,
stress or anxiety in the recent credit crunch time. This workshop will give you a set of
practical tools to help take you into the state of sleep and also talk about the nature of
patterns and habits of getting to sleep.

Time: 10 am-12 noon, Thursday 4th June

Place: CVS Training room, Russell Morley House, Lower Hillgate, Stockport Town Centre
Contact: Hayley Misell, IMPACT Officer (Inner areas) on 0161 477 0246 or at Stockport
CVS, Russell Morley House, 8-16 Lower Hillgate, Stockport SK1 1JE. Booking is essential
as places are limited

11th June : Relaxation and Meditation

About: This is a workshop designed to improve happiness and
encourage mental wellbeing. This training will help you find an inner calm
and promote self compassion and kindness towards yourself and others.
Time: 10 am-12 noon, Thursday 11th June

Place: CVS Training room, Russell Morley House, Lower Hillgate,
Stockport Town Centre.

Contact: Hayley Misell, IMPACT Officer (Inner areas) on 0161 477 0246
g or at Stockport CVS, Russell Morley House, 8-16 Lower Hillgate,

= Stockport SK1 1JE . Booking is essential as places are limited

July : The 2009 Gatley Festival

About: The 2009 Gatley Festival Carnival Parade runs through the streets of Gatley

arena displays include the dance antics of the Y Dn't U?, the Brazilian rhythm of Brinnington
Samba Band, a New Orleans Jazz Band and our wonderful fireaters, plus the traditional
Queen, Princesses and Rosebuds and many local groups and organisations. Events
happening all week.

Time: 12:15 - 6 pm, Sunday 5th July

Place: Gatley Hill House Fields, Church Road, Gatley, SK8 4DS

foll owed by a Fun Day on Gatl ey Hil/l Fi el jdis .



About: Come and join in some fun in the sun at
Brinningtondés Fun Day.
and say hello!

Time: All Day, 11" July

Place: Brinnington Park, Northumberland Road,
Brinnington, Stockport SK5 8PB

25th July : Stockport Carnival

About: St ockportés yearly carnival roll s ar
plenty of floats, activities and entertainment throughout the day. Look out for the LINk
taking part.

Time: All Day 25th July

Place: Stockport Town Centre

27th July : TV Dinners

About: Come dressed to impress and win a prize TV, hot food dinner served while you
watch a film of your own Stockport followed by a film for Digital switchover and
information.

Time: 1 - 3 pm, 27th July

Place:Our Ladydéds Social Cl ub, FIint Street

|l f your group is having an event and yo
then contact us (details over the page)

|l f youdd | i ke the LINK to be involve

LINk Member Development Day

A LINk member development day, is planned for July, where 10 LINk members from
the following areas; Stockport, Oldham, Rochdale, Bolton, Bury & Tameside will be
invited to take part in a networking event to identify training & development
opportunities for the wider LINKk.

LINK Support teams from the areas are meeting to discuss hosting the event in
Manchester. This will be a great opportunity for LINk members to meet their counterparts
from other boroughs.

When more information is available, LINk members will be kept informed via LINk News.
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Contact the LINk

Stockport |_| N k If you would like to find out more

information about joining the LINK,
Suppo rt Team please get in contact and we will send you

_ _ _ information or a membership pack.
Labyrinth House, 45 Middle Hillgate,

Stockport SK1 3DG If you are a LINk member and would like
Phone: 0161 477 8479 more information about writing an article
Email: links@pebbleenterprises.co.uk for the next LINk News then let us know.

Web: www.stockportlink.co.uk

If you need this Newsletter in

<
é‘ smkpor{"j large print, audio tape/CD,
Q—'Nk) y braille or .pdf format please
w contact the LINKk Support Team

Maria Kildunne: LINk Development Manager on 0161 477 84709.
Kirsty Bagnall: LINk Development Officer

Helen Shields: LINk Support Office

AIARIRR EM NSRS M BRI - B DR B Bk
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If you need this L . .
newsletter in another W przypadku gdyby$ potrzebowat pomocy odnosnie tej broszurki/ulotki,

language, a free dostepne sq ustugi ttumaczeniowe. Prosimy dzwoni¢ do Interpreting
interpreting service is  Unit pod numer 0161 477 9000.

available from
Stockport Council Tt @3 #5125 afl TP ST (I R TR 2 R (R 2405 A Gl (TSRS 398 91

Please telephone 2T #IT3 | (NN A3 S6ATh Fomtaifi 28RS e e (oforcerm v, 0161 477 9000,
Stockport Interpreting

Unit on 0161 477 Loy oy Pl se s Waieb e enfudte AL SBIES TN

9000 or email R | /01614779000
eds.admin@stockport.gov.uk e
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Some images used in this newsletter are from freedigitalphotos

freephotos.com. Core Group and Enter & View Training pictures
taken by John Leach. The front cover was taken by Kirsty Bag




